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FAQ 

Changes to the DFS Guaranteed Investment Funds offer 

We are committed to keeping all of our Contract Owners informed about the changes we make to the 
Desjardins Financial Security (DFS) Guaranteed Investment Funds contracts. We would like to point 
out, however, that while we will tell them about all the changes we make, they need to keep in 
mind that these changes may not necessarily apply to their personal situation and that, aside 
from the changes described in the Advance Notice of Change, the contract terms remain 
unchanged. 

This document contains useful information that will help you answer questions from clients who will be 
receiving the Advance Notice of Change intended for the Owners of the following contracts: 

Contract Advance Notice 
Item # 

mailing date 

Helios2 22056E/F 

Around 
September 13, 2022 

Helios 22057E/F 
Millennia III – New Era (Series 3) 22058E/F 
Millennia III – First Edition and Millennia III – New Era 
(Series 1) 

22059E/F 

Millennia III – Classic 22060E/F Around August 29, 
2022 

Please note that the Fund Facts for the new Funds being added in November 2022 will not be 
included in the Advance Notices of Change. PDF versions are available. 

Contract Fund Facts Item #  
 

Helios2 Series 6-8 22056E02 (2022-11) - Series 6-8 
Helios2 Series 7 22056E02 (2022-11) - Series 7 
Helios Series 5 22057E02 (2022-11) - Series 5 

A PDF version of these Advance Notices and Fund Facts (available at the end of August) can be 
found on Webi in the news item and in the Helios2 Contract Sales Material section, as well as under 
Discontinued products for the other contracts (password required). They are also available on the 
Desjardins Insurance website. 

 
Table of contents  
Section 1: Changes to the Helios2 and Helios Contracts ....................................................................................... 3 

1.1 New Funds added ............................................................................................................................................. 3 

1.2 Closing of Funds to new Deposits and switches ............................................................................................... 4 

1.3 Management fees reduction .............................................................................................................................. 5 

1.4 Closing of Fee options to new Deposits ............................................................................................................ 5 

1.5 Other changes ................................................................................................................................................... 6 

 
Section 2: Changes to the Millennia III Contracts ................................................................................................... 8 

2.1 Funds closed to additional Deposits and switches ............................................................................................ 8 

2.2 Fee options closed to additional deposits.......................................................................................................... 9 

2.3 Other changes (Millennia III – New Era Contract – Series 3 only) .................................................................. 10 

Section 3: Communications ................................................................................................................................... 11 

Appendix 1 DFS Guaranteed Investment Fund for the Helios2 Contract ............................................................. 16 

Appendix 2: DFS Guaranteed Investment Fund for the Helios Contract .............................................................. 18 

Appendix 3: DFS Guaranteed Investment Fund for the Millennia III Contract and the Imperial Growth Plan (IGP)
 ............................................................................................................................................................................... 20 

https://www.webi.desjardinsassurancevie.com/en/DocumentsWebi/22056E.pdf
https://www.webi.desjardinsassurancevie.com/en/DocumentsWebi/22057E.pdf
https://www.webi.desjardinsassurancevie.com/en/DocumentsWebi/22058E.pdf
https://www.webi.desjardinsassurancevie.com/en/DocumentsWebi/22059E.pdf
https://www.webi.desjardinsassurancevie.com/en/DocumentsWebi/22059E.pdf
https://www.webi.desjardinsassurancevie.com/en/DocumentsWebi/22060E.pdf
https://www.webi.desjardinsassurancevie.com/en/DocumentsWebi/22056E02_series6-8.pdf
https://www.webi.desjardinsassurancevie.com/en/DocumentsWebi/22056E02_series7.pdf
https://www.webi.desjardinsassurancevie.com/en/DocumentsWebi/22057E02_series5.pdf
https://www.webi.desjardinslifeinsurance.com/en/public/Investments/gif-helios2/Pages/print-material.aspx
https://www.webi.desjardinsassurancevie.com/fr/public/investissements/anciens-produit/Pages/default.aspx
https://www.desjardinslifeinsurance.com/en/individual-savings/guaranteed-investment-funds/our-investment-options/regulatory-documents?Province=QC&_ga=2.40375842.107253639.1658943312-1102585395.1630496495


 

Page 3/20 

FOR ADVISOR USE 
ONLY  

 

Section 1: Changes to the Helios2 and Helios Contracts 

1. Changes to the GIF lineup: 
 Four new funds 
 Four Funds closed to additional Deposits and switches 

2. Revised fees for 4 funds 
3. Closing of the fee options with deferred acquisition fees and reduced deferred 

acquisition fees 
4. Other changes: 

 Name change for four GIFs 
 Change in investment objective of one GIF 

1.1 New Funds added 

 
1. Which new Funds are you adding? 
A: Four new Funds are being added to Series 6, 7 and 8 of the DFS Guaranteed 
Investment Funds (DFS GIF) offered through the Helios2 Contract and to Series 5 of 
the DFS Guaranteed Investment Funds (DFS GIF) offered through the Helios 
Contract. 

Investment solutions 

 DFS GIF – 100% Equity 

Individual Funds 

 DFS GIF – Global Balanced – Desjardins SocieTerra 
 DFS GIF – Global Balanced Growth – Desjardins 
 DFS GIF – Global Equity Growth – Desjardins 

 
2. When will these new Funds be available? 
A: They will be available starting on November 28, 2022. 
 
3. Where can I get more information about these new Funds? 
A: More information will be available in November at launch time. You will be able to 
view the Fund Facts on Webi and the Desjardins Insurance website in the week of 
August 31. 
 
4. Will these new Funds be available for all the Guarantees? 
A: You will find the complete list of the Funds and their availability by Guarantee in 
Appendix 1 and Appendix 2. 

 
  

https://www.webi.desjardinslifeinsurance.com/en/public/Investments/gif-helios2/Pages/print-material.aspx
https://www.desjardinslifeinsurance.com/en/individual-savings/guaranteed-investment-funds/our-investment-options/regulatory-documents?Province=QC&_ga=2.40375842.107253639.1658943312-1102585395.1630496495
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1.2 Closing of Funds to new Deposits and switches 

 
1. Which Funds will no longer be available for new Deposits and switches? 
A: Four Funds will no longer be available for new Deposits and switches effective 
November 25, 2022, at 4 p.m.: 

 DFS GIF – Growth and Income – NEI 
 DFS GIF – Growth – NEI Select  
 DFS GIF – Canadian Dividend – NEI  
 DFS GIF – Canadian Small Cap Equity – NEI 

However, Deposits made via existing PDAs set up before 4 p.m. on 
November 25, 2022, will continue to be accepted. 

 
2. When are you closing these Funds? 
A: DFS intends to permanently close these Funds at a later date, which has yet to be 
determined. You will be informed ahead of time of the definitive closure of these 
Funds and clients will receive an Advance Notice of Change where applicable. There 
could be tax consequences for clients with a non-registered Contract with respect to 
the taxation year in which the permanent closure occurs.  
Our goal is to always offer the most competitive GIF lineup. Although 
Desjardins Insurance reserves the right to close these GIFs permanently if deemed 
necessary, rest assured that we will notify you in advance at the appropriate time. 

 
3. What are my clients' options? 
A: At this stage, clients are not required to take any action. You are in the best 
position to advise them on what strategy to adopt based on their situation. 
 
4. Why are you closing these Funds to additional Deposits? 
A: These closures follow a recommendation from our Fund Monitoring Committee 
who plays a key role in our DFS Guaranteed Investment Funds program. The 
committee's primary mandate is to continually review our offer in order to 
recommend the investment options that are most likely to help your clients reach 
their financial objectives. 

 
5. Will these closures have any tax consequences? 

A: There are no tax consequences for the time being provided clients don't request a 
surrender.  
 
6. How can I help my clients? 
A: In this regard, we prepared lists for all advisors who have clients with units of one 
of these funds (registered and non-registered contracts). These lists are available by 
contacting client services by phone or email. You will then be able to determine with 
your clients which course of action to take depending on their situation.  
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1.3 Management fees reduction 
 

We have revised the management fees applicable to the Helios and Helios2 Contracts in 
order to be more competitive in the industry. 

These changes will take effect on November 28, 2022. 

 

1.4 Closing of Fee options to new Deposits 
 

1. Which fee options will be closed? 
A: In accordance with the Canadian Council of Insurance Regulators and Canadian 
Insurance Services Regulatory Organizations recommendation, the Low load sales 
charge fee option (Fee Option B) and the Deferred sales charge fee option (Fee 
Option C) for Helios2 as well as the Low Load, 3 years fee option (Fee Option B) 
and the Back End Load, 6 years fee option (Fee Option C) for Helios will no longer 
be available for additional Deposits.  
 
2. When are you closing these options? 
A: As of November 25, 2022, at 4:00 p.m. 
 
3. How will closing these fee options impact my clients? 
A: We will no longer accept additional Deposits with Fee Option B or Fee Option C 
effective November 25, 2022, at 4 p.m. ET. However, switches from one fund to 
another of units that will be under fee options B or C on the closing date will still be 
permitted as long as they have the same fee option (transfers between different fee 
options, from B to C for example, are not allowed). If clients made deposits with any 
of these fee options before 4 p.m. ET on November 25, this fee option will still apply 
to their units and charges will still apply if they make withdrawals in the future 
depending on the amount of time that has passed since each deposit was made. 
 
4. How will closing these fee options impact my clients with a Pre-Authorized 

Debit (PAD) Agreement? 
A: If, on the closing date, your client has a PAD with Fee Option B or C deposits, 
these deposits will be made with Fee Option A – Negotiable Fee Option (for Helios 
Contracts) or Fee Option A – No Load (for Helios2 Contracts) from now on. Your 
client will pay no sales charge (0%) when making deposits and no surrender charge 
when redeeming units under this fee option. You will be paid a trailing commission as 

Current fund name Decrease 
New Series 5 
MER 

New Series 6 
MER 

New Series 7 
MER 

New Series 8 
MER 

DFS GIF – Canadian Balanced – CI 
Signature 

- 0.20% 2.77% 2.47% 1.91% 2.12% 

DFS GIF – Income and Growth – CI 
Signature 

- 0.15% 2.87% 2.56% 2.02% 2.24% 

DFS GIF – Asset Allocation – Cambridge - 0.10% 2.77% 2.48% 1.96% 2.14% 

DFS GIF – Global Dividend – Desjardins - 0.05% 2.75% 2.67% 2.17% 2.35% 
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long as your client holds units under this fee option. The fee will be based on these 
units' market value. You can find the applicable rate on the Fund Facts of your 
client's fund. 
 
Contract Fee option closed Alternative option 

Helios (Series 5) 
Option B 
Low Load (3 years) 

Option A 
Negotiable Fee Option 

Helios (Series 5) 
Option C 
Back End Load (6 years) 

Option A 
Negotiable Fee Option 

Helios2 (Series 6 and 8) 
Option B 
Low load sales charge 
(3 years) 

Option A 
No load 

Helios2 (Series 6 and 8) 
Option C 
Deferred sales charge 
(7 years) 

Option A 
No load 

 
5. Which fee options can I continue to offer my clients? 
A: For Helios2, fee options A (No Load), D (No Load – Representative Chargeback 
(36 months) and E (No Load – Representative Chargeback (60 months) will still be 
available for additional Deposits. Fee Option A (Negotiable Fee Option) will be the 
only option available for additional Helios Contract deposits. 
 
6. Will these closures have any tax consequences? 
A: No, there will be no tax implications. 
 
7. How can I help my clients? 
A: In this regard, we prepared lists for all advisors who have clients with a Pre-
Authorized Debit (PAD) Agreement in one of the closing fee options. These lists are 
available by contacting client services by phone or email. You will then be able to 
determine with your clients which course of action to take depending on their 
situation.  
 

1.5 Other changes 

A. Name change for four GIFs 

CURRENT NAME NEW NAME 

DFS GIF – Growth – NEI Select DFS GIF – Growth RS – NEI Select 

DFS GIF – Canadian Balanced – CI 
Signature 

DFS GIF – Canadian Balanced – CI 

DFS GIF – Income and Growth – CI 
Signature 

DFS GIF – Growth and Canadian Income – 
CI 

DFS GIF – Asset Allocation – Cambridge DFS GIF – Canadian Asset Allocation – CI 
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B. Change in the investment objective of one GIF due to a change in the investment 

objective of its underlying fund. 

 NEW INVESTMENT OBJECTIVE 

DFS GIF – Growth – NEI Select* The objective of this Fund is to achieve a 
balance between high dividend income and 
capital growth by investing mainly in a 
diversified portfolio of blue chip Canadian 
common stocks and, to a lesser extent, in 
high-yield preferred stocks and interest-
bearing securities. The Fund follows a 
responsible approach to investing. 

*This Fund is also changing its name as mentioned above. 

These changes will take effect on November 28, 2022. 
 

  



 

Page 8/20 

FOR ADVISOR USE 
ONLY  

 

Section 2: Changes to the Millennia III Contracts  

1. Changes to the GIF lineup: 
 Funds closed to additional Deposits and switches  

2. Closing of the fee options with deferred acquisition fees and reduced deferred 
acquisition fees 

3. Other changes: 
 Name change of one GIF (Millennia III – New Era Contract, Series 3 

only) 
 Change in the investment objective of one GIF (Millennia III – New Era 

Contract, Series 3 only) 

 

2.1 Funds closed to additional Deposits and switches 

 
1. Which Funds will no longer be available for additional Deposits and 

switches? 
A: Some Funds will no longer be available for additional Deposits and switches 
effective November 25, 2022, at 4 p.m. 

Fund name Classic First 
Edition and 
New Era 
(Series 1) 

New Era 
(Series 3) 

DFS GIF – Growth and Income – NEI   √ 
DFS GIF – Growth – NEI Select   √ 
DFS GIF – Canadian Small Cap Equity – NEI √  √ 

 
However, Deposits made via existing PDAs set up before 4 p.m. on 
November 25, 2022, will continue to be accepted. 

 
2. When are you closing these Funds? 
A: DFS intends to permanently close these Funds at a later date, which has yet to be 
determined. You will be informed ahead of time of the definitive closure of these 
Funds and clients will receive an Advance Notice of Change where applicable. There 
could be tax consequences for clients with a non-registered Contract with respect to 
the taxation year in which the permanent closure occurs.  
Our goal is to always offer the most competitive GIF lineup. Although Desjardins 
Insurance reserves the right, despite this delay, to close these GIFs permanently if 
deemed necessary, rest assured that we will notify you in advance at the appropriate 
time. 

 
3. What are my clients' options? 
A: At this stage, clients are not required to take any action. You are in the best 
position to advise them on what strategy to adopt based on their situation. 
 
4. Why are you closing this Fund to additional Deposits? 
A: These closures follow a recommendation from our Fund Monitoring Committee 
who plays a key role in our DFS Guaranteed Investment Funds program. The 
committee's primary mandate is to continually review our offer in order to 
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recommend the investment options that are most likely to help your clients reach 
their financial objectives. 

 
5. Will these closures have any tax consequences? 

A: There are no tax consequences for the time being provided clients don’t request a 
surrender.  
 
6. How can I help my clients? 
A: In this regard, we prepared lists for all advisors who have clients with units of one 
of these funds (registered and non-registered contracts). These lists are available by 
contacting client services by phone or email. You will then be able to determine with 
your clients which course of action to take depending on their situation.  
 

2.2 Fee options closed to additional deposits 

1. Which fee options will be closed? 
A: In accordance with the Canadian Council of Insurance Regulators and Canadian 
Insurance Services Regulatory Organizations’ recommendation, the fee options 
outlined in the table below will no longer be available for additional deposits.  
Contract Fee option closed 
Millennia III – First Edition (Series 1) 
Millennia III – New Era (Series 1) 

Back End Load (5 years) 

Millennia III – Classic (Series 3) Back End Load (7 years) 
Millennia III – New Era (Series 3) B – Low Load (3 years) 

C – Back End Load (5 years) 
 
2. When are you closing these options? 
A: As of November 25, 2022, at 4:00 p.m. 
 
3. How will closing these fee options impact my clients? 
A: We will no longer accept additional deposits with deferred sales charge options as 
of November 25, 2022, at 4 p.m. ET. However, switches from one fund to another of 
units that will be under these fee options on the closing date will still be permitted as 
long as they have one of these fee options. If your client made deposits under any of 
these fee options before 4 p.m. ET on November 25, this fee option will still apply to 
their units and future withdrawals based on the number of years that have elapsed 
since each deposit was made. 
 
4. How will closing these fee options impact my clients with a Pre-Authorized 

Debit (PAD) Agreement? 
A: If, on the closing date, your client has a PAD with the deferred surrender charge 
option, these deposits will be made with the negotiable fee option from now on. Your 
client will pay no sales charge (0%) when making deposits and no surrender charge 
when redeeming units under this fee option. You will be paid a trailing commission as 
long as your client holds units under this fee option. The fee will be based on the 
market value if these units. You can find the applicable rate on the Fund Facts of 
your client's fund. 
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Contract Fee option closed Alternative option 
Millennia III – First Edition 
(Series 1) 
Millennia III – New Era 
(Series 1) 

Back End Load (5 years) Negotiable Fee Option 

Millennia III – Classic 
(Series 3) 

Back End Load (7 years) Negotiable Fee Option 

Millennia III – New Era 
(Series 3) 

B – Low Load (3 years) 
C - Back End Load 
(5 years) 

A - Negotiable Fee 
Option 

 
5. Which fee options can I continue to offer my clients? 
A: The Negotiable Sales Charge option will be the only option available for additional 
Deposits. 
 
6. Will these closures have any tax consequences? 
A: No, there will be no tax implications. 

 
7. How can I help my clients? 
A: In this regard, we prepared lists for all advisors who have clients with a Pre-
Authorized Debit (PAD) Agreement in one of the closing fee options. These lists are 
available by contacting client services by phone or email. You will then be able to 
determine with your clients which course of action to take depending on their 
situation.  

 

2.3 Other changes (Millennia III – New Era Contract – Series 3 only) 
A. Name change for 1 GIF 

CURRENT NAME NEW NAME 

DFS GIF – Growth – NEI Select DFS GIF – Growth RS – NEI Select 

 
B. Change in the investment objective of one GIF due to a change in the investment 

objective of its underlying fund. 

 NEW INVESTMENT OBJECTIVE 

DFS GIF – Growth – NEI Select* The objective of this Fund is to achieve a 
balance between high dividend income 
and capital growth by investing mainly in a 
diversified portfolio of blue chip Canadian 
common stocks and, to a lesser extent, in 
high-yield preferred stocks and interest-
bearing securities. The Fund follows a 
responsible approach to investing. 

*This Fund is also changing its name as mentioned above. 

These changes will take effect on November 28, 2022. 
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Section 3: Communications  
1. When are you going to inform clients about these changes? 
A: The Advance Notice of Change will be mailed out to clients for all contracts 
starting August 29, 2022. The Advance Notices and Fund Facts will be available on 
Webi in the week of August 22, 2022, and desjardinslifeinsurance.com towards the 
end of August.  
  

Advance 
Notice 

Advance 
Notice  
Fund Facts 

Expected 
mailing date 

Notice of Change Millennia III Classic  N/A Starting 
August 29, 
2022 

 
Notice of Change Millennia III First Edition 
and New Era (Series 1)  

 N/A Starting 
September 13, 
2022 Notice of Change Millennia III New Era 

(Series 3) 
 N/A 

Notice of Change Helios   
Notice of Change Helios2   

 
 

2. When will the regulatory and marketing material for the Helios2 Contract be 
updated? 

A: The Contract documents, Information Folder and Fund Facts will be updated by the 
time the changes come into effect in November 2022. In November, you can order 
copies from the warehouse using the following item numbers: 

 Contract and Information Folder (13188E/F) 
 Fund Facts (13188F01/E01) 

 
The Contract applications, the Fund Chart and the "Statement of Direction" form will 
also be updated by the time the changes come into effect in November. They will be 
available on Webi and at the warehouse. In November, you can order copies from the 
warehouse using the following item numbers: 

 Helios2 Contract Application (13137E/F) 
 Helios2 Contract Application (13138E/F) 
 Helios2 Contract Application (13139E/F) 
 Statement of Direction (13140E/F) 
 Helios2, Helios, Millennia III (First Edition, Classic and New Era) and IGP 

Fund Chart (20105E/F) 
 
The marketing material is also going to be updated. We will let you know when the 
print versions are available. The information on our websites, including the PDF 
versions of all documents, will be up to date in November 2022. 
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3. How will clients setting up a new Helios2 Contract be advised about the 
changes by the publication date of the new version of the Contract and 
Information Folder? 

A: For Contracts opened between the end of August and November 28, we ask that 
you give the client a copy of the Advance Notice of Change with the Contract and 
Information Folder document. Copies of the Advance Notices will be available at the 
warehouse so you can order them. Thank you for your cooperation. 
 
4. I need support. Who can help me? 
A: If you have any questions or need more information, speak to your Regional Sales 
Director or Sales Consultant or GIF Client Service (see contact information below):  
 
 

 
Atlantic 
 

Jeff Farquhar 
Regional Sales Director 
jeff.farquhar@desjardins.com 
Phone: 902-499-2239 
 

Dylan Young 
Regional Sales Consultant 
dylan.young@desjardins.com 
Phone: 902-494-1092 
Toll-free phone: 1-877-906-5551, ext. 5593032 

Ottawa and Eastern Ontario 
 

Cem Esen 
Regional Sales Director 
cem.esen@desjardins.com 
Phone: 613-859-2779 
 

Silviu Burlibasa 
Regional Sales Consultant 
silviu.burlibasa@desjardins.com 
Phone: 613-224-8478 
Toll-free phone: 1-877-806-5551, ext. 5591118 

Greater Toronto Area – East 
  

Sadaf Chowdhury 
Regional Sales Director 
sadaf.chowdhury@desjardins.com 
Phone: 416-729-7087 
  

Tyson Kash 
Regional Sales Consultant 
tyson.kash@desjardins.com 
Phone: 416-926-5012 
Toll-free phone: 1-877-906-5551, ext. 5596598 
 

Toronto – Downtown 
  

Vacant 
Regional Sales Director 
Phone:  
  

Vacant 
Regional Sales Consultant 
Phone:  
Toll-free phone:  

Toronto – Downtown 
Jackson Lin 
Regional Sales Director 
jackson.lin@desjardins.com 
Phone: 416-938-0816 
  

Nicholas Toigo 
Regional Sales Consultant 
nicholas.toigo@desjardins.com 
Phone: 416-607-3198 
Toll-free phone: 1-877-806-5551, ext. 5443198 

 
  

mailto:jeff.farquhar@desjardins.com
mailto:dylan.young@desjardins.com
mailto:cem.esen@desjardins.com
mailto:silviu.burlibasa@desjardins.com
mailto:sadaf.chowdhury@desjardins.com
mailto:tyson.kash@desjardins.com
mailto:jackson.lin@desjardins.com
mailto:nicholas.toigo@desjardins.com
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Greater Toronto Area – North and Northern Ontario  
 

Vacant 
Regional Sales Director  
Phone:  
  

Vacant 
Regional Sales Consultant 
 
Phone:  
Toll-free phone:  
 

Greater Toronto Area – West 
  

George Iovankas 
Regional Sales Director 
georgeiovankas@desjardins.com 
Phone: 416-402-5378 
Toll-free phone: 1-877-906-5551, ext. 5592213

Emelia Dandan 
Regional Sales Consultant  
emelia.dandan@desjardins.com 
Phone: 416-926-5013 
Toll-free phone: 1-877-906-5551, ext. 5591635 

 
Golden Horseshoe and Kitchener – Waterloo 
 

Daniel Mondou 
Regional Sales Director 
daniel.mondou@desjardins.com 
Phone: 416-659-6382 

Grant Lycouretzos 
Regional Sales Consultant 
grant.lycouretzos@desjardins.com 
Phone: 416-926-5017 
Toll-free phone: 1-877-806-5551, ext. 5590024

Southwestern Ontario 
  

Matthew Stevenson 
Regional Sales Director 
matthew.stevenson@desjardins.com 
Phone: 519-767-8715

Tamara Wrzesniewski 
Regional Sales Consultant 
tamara.wrzesniewski@desjardins.com 
Phone: 519-430-6450 
Toll-free phone: 1-877-806-5551, ext. 5594047 

Manitoba and Saskatchewan 
  

Will Hall 
Regional Sales Director 
will.hall@desjardins.com 
Phone: 205-588-7331 
 

Leigh Middleton 
Regional Sales Consultant 
leigh.middleton@desjardins.com 
Phone: 403-774-2006 
Toll-free phone: 1-877-398-2470, ext. 5025704 

Calgary and Northern Alberta 
 
Benjamin Sylvester 
Regional Sales Director 
benjamin.sylvester@desjardins.com 
Phone: 403-589-4490 
  

Jess Thorgeirson 
Regional Sales Consultant 
jess.thorgeirson@desjardins.com 
Phone: 403-532-6605 
Toll-free phone: 1-877-398-2470, ext. 5026605 

 
Calgary and Southern Alberta 
 

Carter Gathercole 
Regional Sales Director 
carter.gathercole@desjardins.com 
Phone: 403-589-7424 

Vacant 
Regional Sales Consultant 
 
Phone:  
Toll-free phone:  

 
  

mailto:georgeiovankas@desjardins.com
mailto:emelia.dandan@desjardins.com
mailto:daniel.mondou@desjardins.com
mailto:grant.lycouretzos@desjardins.com
mailto:matthew.stevenson@desjardins.com
mailto:tamara.wrzesniewski@desjardins.com
mailto:will.hall@desjardins.com
mailto:leigh.middleton@desjardins.com
mailto:benjamin.sylvester@desjardins.com
mailto:jess.thorgeirson@desjardins.com
mailto:carter.gathercole@desjardins.com
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British Columbia – Fraser Valley, Lower Mainland, Interior and Northern 
  

Samuel Marceau 
Regional Sales Director 
samuel.marceau@desjardins.com 
Phone: 236-334-7707 

Vacant 
Regional Sales Consultant 
 
Phone:  
Toll-free phone:  
 

British Columbia – Vancouver Island, Tri-Cities and Lower Mainland 
  

John Li 
Regional Sales Director 
john.li@desjardins.com 
Phone: 604-349-6168 
  

Brandon Crowther 
Regional Sales Consultant 
brandon.crowther@desjardins.com 
Phone: 604-718-4427 
Toll-free phone: 1-877-398-2470, ext. 5024427 

Quebec – Capitale-Nationale, Chaudière-Appalaches, Saguenay, Côte-Nord, Bas St-Laurent and 
Gaspésie 
  

Marie-Chantal Landry 
Regional Sales Director 
marie-chantal.a.landry@desjardins.com 
Phone: 418-955-2447 

vacant 
Regional Sales Consultant 
 

Quebec – Outaouais, Laurentides, Lanaudière, Mauricie and Abitibi 
  

Jean-François Ratelle 
Regional Sales Director 
jfratelle@desjardins.com 
Phone: 514-891-7267 
Toll-free phone: 1-877-750-8700, ext. 5578656 
  

Nathalie Nepveu 
Regional Sales Consultant 
nnepveu@desjardins.com 
Phone: 514-285-3141 
Toll-free phone: 1-877-750-8700, ext. 5578585 

Quebec – Montreal and Laval 
 

Patrick Jean-Mary 
Regional Sales Director 
patrick.jean-mary@desjardins.com 
Phone: 514-213-4243 
 

Sima Etezadi 
Regional Sales Consultant 
sima.a.etezadi@desjardins.com 
Phone: 514-285-3065 
Toll-free phone: 1-877-750-8700, ext. 5573065 

Quebec – Montreal/Downtown 
  

Ahmad Kraidli 
Regional Sales Director 
ahmad.kraidli@desjardins.com 
Phone: 514-607-9449 
  

vacant 
Regional Sales Consultant 
 
 

 
Quebec – Montérégie, Centre-du-Québec and Eastern Townships 
  

Jay Kamlia 
Regional Sales Director 
jay.kamlia@desjardins.com 
Phone: 514-212-5830 
 

Eric Ayala 
Regional Sales Consultant 
eric.ayala@desjardins.com 
Phone: 514-281-2327 
Toll-free phone: 1-877-750-8700, ext. 5552327 

mailto:samuel.marceau@desjardins.com
mailto:john.li@desjardins.com
mailto:brandon.crowther@desjardins.com
mailto:marie-chantal.a.landry@desjardins.com
mailto:jfratelle@desjardins.com
mailto:nnepveu@desjardins.com
mailto:patrick.jean-mary@desjardins.com
mailto:sima.a.etezadi@desjardins.com
mailto:ahmad.kraidli@desjardins.com
mailto:jay.kamlia@desjardins.com
mailto:eric.ayala@desjardins.com
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GIF Client Service 
1-877-647-5435 
fpgserviceclients@dsf.ca 

 

mailto:fpgserviceclients@dsf.ca
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Appendix 1  

DFS Guaranteed Investment Fund for the Helios2 Contract 
Starting November 28, 2022 
 

Fund name Helios2 - 

75/75 

Helios2 – 

75/100 i 

Helios2 – 

100/100 i 

Helios2 – 

75/100 GLWB 

(Unit switches 

only) 

INVESTMENT SOLUTIONS  

DFS GIF – Conservative     
DFS GIF – Moderate     
DFS GIF – Balanced     
DFS GIF – Growth     
DFS GIF – Maximum Growth    N/A 

DFS GIF – 100% Equity    N/A 

RESPONSIBLE INVESTMENT PORTFOLIOS  
DFS GIF – Conservative – Desjardins SocieTerra     
DFS GIF – Moderate – Desjardins SocieTerra     
DFS GIF – Balanced – Desjardins SocieTerra     
DFS GIF – Growth – Desjardins SocieTerra     

DFS GIF – Maximum Growth – Desjardins SocieTerra    N/A 

DFS GIF – 100% Equity – Desjardins SocieTerra    N/A 

WISE ETF PORTFOLIOS 
DFS GIF – Fixed Income – Desjardins Wise ETF     
DFS GIF – Conservative – Desjardins Wise ETF     
DFS GIF – Balanced – Desjardins Wise ETF     
DFS GIF – Growth – Desjardins Wise ETF     
DFS GIF – Maximum Growth – Desjardins Wise ETF    N/A 
DFS GIF – 100% Equity – Desjardins Wise ETF    N/A 

INDIVIDUAL FUNDS 

Income     

DFS GIF – Money Market      
DFS GIF – Canadian Bond     
DFS GIF – Global Tactical Bond – Desjardins     
Balanced and Asset Allocation 

DFS GIF – Diversified Income – Franklin Quotential*   N/A  

DFS GIF – Balanced Income – Franklin Quotential*   N/A  

DFS GIF – Canadian Balanced – Fidelity   N/A N/A 

DFS GIF – U.S. Monthly Income – Fidelity    N/A 

DFS GIF – Global Balanced – Desjardins SocieTerra     

DFS GIF – Global Balanced – Jarislowsky Fraser     
DFS GIF – Canadian Balanced – Fiera Capital      

DFS GIF – Balanced Growth – Franklin Quotential*   N/A  

DFS GIF – Asset Allocation – CI    N/A 

DFS GIF – Canadian Balanced – CI     
DFS GIF – Income and Growth – CI     
DFS GIF – Global Balanced Growth – Desjardins    
DFS GIF – Growth and Income – NEI*     
DFS GIF – Growth RS – NEI Select*     

DFS GIF – Growth – Franklin Quotential*   N/A N/A 

Canadian equity     

DFS GIF – Dividend Income – Desjardins    N/A 
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DFS GIF – Canadian Dividend – NEI* 
   N/A 

DFS GIF – Canadian Equity – Desjardins    N/A 

DFS GIF – Canadian Equity – Jarislowsky Fraser    N/A 

DFS GIF – Canadian Equity – Fidelity True North®    N/A 

DFS GIF – Canadian Equity – Franklin Bissett*    N/A 

DFS GIF – Canadian Small Cap Equity – NEI*   N/A N/A 

DFS GIF – Small Cap – Franklin Bissett*  
 

  
N/A N/A 

Fund name Helios2 - 

75/75 

Helios2 – 

75/100 i 

Helios2 – 

75/100 GL

WB 

Helios2 – 

75/100 GLWB 

Foreign equity     

DFS GIF – American Equity – MFS    N/A 

DFS GIF – American Equity Value – Desjardins    N/A 

DFS GIF – Global Dividend – Desjardins    N/A 

DFS GIF – Global Equity – Desjardins    N/A 

DFS GIF – Global Equity – MFS    N/A 

DFS GIF – Global Equity Growth – Desjardins    N/A 

DFS GIF – International Equity – MFS    N/A 

DFS GIF – International Equity Growth – Desjardins    N/A 

*Funds closed to additional Deposits and switches. 

®Fidelity True North is a registered trademark of FMR Corp. 
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Appendix 2: DFS Guaranteed Investment Fund for the Helios Contract 
Starting November 28, 2022 
 
Investment solutions Eligible for Optional Guarantees 

(Unit switches only) 
DFS GIF – Conservative  X 
DFS GIF – Moderate  X 
DFS GIF – Balanced  X 
DFS GIF – Growth X 
DFS GIF – Maximum Growth  
DFS GIF – 100% Equity  
RESPONSIBLE INVESTMENT PORTFOLIOS   
DFS GIF – Conservative – Desjardins SocieTerra X 
DFS GIF – Moderate – Desjardins SocieTerra X 
DFS GIF – Balanced – Desjardins SocieTerra X 
DFS GIF – Growth – Desjardins SocieTerra X 
DFS GIF – Maximum Growth – Desjardins SocieTerra  
DFS GIF – 100% Equity – Desjardins SocieTerra  
WISE ETF PORTFOLIOS  
DFS GIF – Fixed Income – Desjardins Wise ETF X 
DFS GIF – Conservative – Desjardins Wise ETF X 
DFS GIF – Balanced – Desjardins Wise ETF X 
DFS GIF – Growth – Desjardins Wise ETF X 
DFS GIF – Maximum Growth – Desjardins Wise ETF  
DFS GIF – 100% Equity – Desjardins Wise ETF  

Individual Funds  

Income  

DFS GIF – Money Market X 
DFS GIF – Canadian Bond X 
DFS GIF – Global Tactical Bond – Desjardins X 

Balanced and Asset Allocation  

DFS GIF – Diversified Income – Franklin Quotential*  X 
DFS GIF – Balanced Income – Franklin Quotential* X 
DFS GIF – Canadian Balanced – Fidelity X 
DFS GIF – U.S. Monthly Income – Fidelity  
DFS GIF – Global Balanced – Desjardins SocieTerra X 
DFS GIF – Canadian Balanced – Fiera Capital X 
DFS GIF – Balanced Growth – Franklin Quotential* X 
DFS GIF – Asset Allocation – CI  
DFS GIF – Canadian Balanced – CI X 
DFS GIF – Income and Growth – CI X 
DFS GIF – Global Balanced Growth – Desjardins X 
DFS GIF – Growth and Income – NEI* X 
DFS GIF – Growth RS – NEI Select*  X 
DFS GIF – Global Balanced – Jarislowsky Fraser X 
DFS GIF – Growth – Franklin Quotential* X** 

Canadian equity  

DFS GIF – Dividend Income – Desjardins  X** 
DFS GIF – Canadian Dividend – NEI*  

DFS GIF – Canadian Equity – Desjardins  
DFS GIF – Canadian Equity – Fidelity True North®  
DFS GIF – Canadian Equity – Franklin Bissett*  
DFS GIF – Canadian Equity – Jarislowsky Fraser X** 
DFS GIF – Canadian Small Cap Equity – NEI*  
DFS GIF – Small Cap – Franklin Bissett*  

Foreign equity  

DFS GIF – American Equity – MFS  
DFS GIF – American Equity Value – Desjardins   
DFS GIF – Global Dividend – Desjardins  
DFS GIF – Global Equity – Desjardins  
DFS GIF – Global Equity – MFS X** 
DFS GIF – Global Equity Growth – Desjardins  
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DFS GIF – International Equity – MFS  
DFS GIF – International Equity Growth – Desjardins  

 

*Funds closed to additional Deposits and switches 

** Not eligible for GLWB2 
         ®Fidelity True North is a registered trademark of FMR Corp.  
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Appendix 3: DFS Guaranteed Investment Fund for the Millennia III Contract and 
the Imperial Growth Plan (IGP) 

Starting November 28, 2022 
 IGP First 

Edition 
Classic New Era 

  Series 1 Series 3 Series 
1 

Series 
3 

Individual Funds      
Income      
DFS GIF – Money Market      
DFS GIF – Canadian Bond      

       
Balanced and Asset Allocation      
DFS GIF – Diversified Income – Franklin 
Quotential*  
 

     

DFS GIF – Balanced Income – Franklin 
Quotential*  
 

     

DFS GIF – Canadian Balanced – Fidelity      
DFS GIF – Canadian Balanced – Fiera Capital  
 

     

DFS GIF – Balanced Growth – Franklin 
Quotential*  
 

     

DFS GIF – Growth and Income – NEI*      

DFS GIF – Growth RS – NEI Select*      
DFS GIF – Global Balanced – Jarislowsky 
Fraser 

     

DFS GIF – Growth – Franklin Quotential*      

      
Canadian equity      
DFS GIF – Dividend Income – Desjardins      
DFS GIF – Canadian Equity – Desjardins      
DFS GIF – Canadian Equity – Fidelity True 
North®  
 

     

DFS GIF – Canadian Equity – Franklin 
Bissett*  
 

     

DFS GIF – Canadian Equity – Jarislowsky 
Fraser 

     

DFS GIF – Canadian Small Cap Equity – NEI*      

DFS GIF – Small Cap – Franklin Bissett*      

       
Foreign equity      
DFS GIF – American Equity – MFS      
DFS GIF – American Equity Value – 
Desjardins 

     

DFS GIF – Global Equity – MFS      

DFS GIF – International Equity – MFS      

*Funds closed to additional Deposits and switches. 

®Fidelity True North is a registered trademark of FMR Corp. 
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